
Date:

Your Name:

Phone:

Name:

Address:

City:

If you pay by credit card, please provide the following information:

Credit Card Type:

Credit Card No.:

Name as it appears on card (if different than above):

Billing Address of the Card (if different than above):

Please describe the problem with the pedal (use other side if necessary):

Print Name: Signature:

Please read the following carefully before signing and sending your pedal:
1. Customer is responsible for all shipping charge plus any repair costs that deem to be "non-warranty" related.
2. This form must be included with returned goods. Goods will not be repaired without this form.
3. Please send the copy of proof of purchasing with this form.
4. We do not accept "Return for Refund." Please contact dealer you bought it from for "Return for Refund."

Expiration Date:

VISA MasterCard

State: Zip Code: Country:

Email:

Name of Item: Serial No.:

Where did you purchased?

Pedal Bought: NEW USED

Purchase Date:

Return Shipping Information
Repaired items are returned by UPS Ground or USPS mail unless otherwise specified.

You are responsible for all shipping charges. Please include a money order or US check
if no credit card information is submitted. The shipping & handling charge is as follows:

The 48 states of America: $10, Alaska & Hawaii: $25, International: $65.

Prosound Communications Inc.

Xotic Effect Pedals
Return/Repair Authorization Form

14920 Calvert Street Van Nuys, CA 91411 USA
info@prosoundcommunications.com
www.prosoundcommunications.com
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